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' tao dich vu hé thdng va gii thong bao vé app VNPT s
SmartCA, déng thai gl email cho khach hang ARG
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VNPT SmartCA

HUGNG DAN DANG KY CAP CHU KY SO VNPT SMARTCA
DANH CHO KHACH HANG CA NHAN

Chitky sé6 la gi?

Chir ky s6 13 thoéng tin di kém di liéu nham muc dich xac dinh ngudi ky di liéu do va xac nhan
su chap thuan ctia ngudi ky véi ndi dung thong diép di liéu duoc ky. Chirky s cd vai trd tuong
duong vai chil ky tay clia ca nhan hodc nhu con dau clia mat té chic, doanh nghiép.

Loi ich cGia chix ky sé:

- Sirdung dé thuc hién cac giao dich dién tif trén cac nén tang: Cong dich vu cdng, mot ciia
dién tu,. ..

» Xac thuc ca nhan trong cac giao dich Ching khoan, ngan hang...

- Ky s6 trong céc giao dich hop déng dién t, hop déng lao déng...

Uu diém chir ky sé tif xa VNPT SmartCA:

« Ky s6 dé dang moi lic, moi ndi, trén moi thiét bi pc/laptop/mobile

« Khong cin cai dat phan mém phuic tap hay thiét bi phdn cing chuyén dung
- Dap (ing cac tiéu chudn phép ly trong nudc va quoc té

- Chi phi linh hoat, ph hgp cho moi déi tuong

" Uu dai 16n t VNPT

Poéng hanh ciing chuyén déi s6 qudc gia, VNPT trién khai chuang trinh vu dai chirky s6
danh cho ¢a nhan:

= Mién phi gol Chung thu s6 thai han thai han 1 nam cho ngui dén (chua bao gom chi phi

gl luot ky)
« Mién phi lugt ky trén cac nén tang dich vu cong



VNPT SenartCA

HUONG DAN PANG KY VA KICH HOAT CHUNG THU SO

BANG PHUONG THUC BIEN TU TREN APP VNPT SMARTCA

Luu y: Chi dp dung ddng ky tai khodn cho khdch hang cd nhan chua timg duoc cdp chir ky so ti xa VNPT
SmartCA va trén thiét bi chua kich hoat tai khodn SmartCA truée do.
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Chudn bi CCCD/CMND con thai Truy cap link E ﬁm
han st dung va tai app VNPT
SmartCA trén smartphone
Luu y: Yéu cdu phién ban Android 5.0 hodc hoac quét ma QKCode
A4 iOS 11.0trcr Ién I,
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Chon chifc ning Dang ky tai khoan va Géi ching thu s6 theo nhu cdu sit dung

» Goi Khong gidi han luot ky: Danh cho cac
khéach hang ca nhan ¢6 nhu céu st dung ky
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« G6i Chiing thu sé theo lugt ky: Danh cho Y

cac khach hang chi ¢6 nhu cdu ky s6 trén s

cac C6ng dich vu cong hoac tan suat ky bl

khéng thuding xuyén, khi ¢ nhu cdu thi e

dang ky mua luot ky. oo i st
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Nhap théng tin dang ky s& hifu ching thu sé VNPT SmartCA

» Ngudi dung nhap cac théng tin dang ky s& hiu
ching thu sé theo ding théng tin trén gidy ta R
CCCD/CMND. Luu y: Phdn ho tén cdn nhap ding P ' ——
vi tri cdc dau nhu trén gidy to - -

* Thong tin lién hé: Email/Sé dién thoai: Nhap it
dung email/dién thoai thuing xuyén sif dung dé
nhan dugc ma kich hoat SmartCA.

* Dia chi lién hé: Nhap theo dia chi sinh séng
hodc noi lam viéc hién tai (khéng nhét thiét theo
CCCD/CMND) WS W




Thuc hién Thanh toan dich vu (néu cé)

Ngudi dung co thé thuc hién thanh toan qua céc hinh thic

Vi VNPT Money/Thé tin dung/ Thé ATM

Kich hoat va xac thuc thdng tin ding ky chidng thu sé theo phuong thic dién tor
Thuc hién xac thuc gidy t& (eKYC)va ky Hop
déng dang ky dich vu theo phuong thic dién
‘ tlr trén app va ch VNPT-CA thdm dinh hé sa

Ngudi dung thuc hién kich hoat tai khoan
SmartCA theo thong tin gui vé qua SMS/Email.
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Luu y: Ngudi ding c6 thé thodt/rgi man hinh app SmartCA trong théi gian ché thdm dinh hé so

Ky Bién ban nghiém thu

Sau khi VNPT xac thuc hé so dién tu,
ngudi dung sé nhan dugc théng bao
Yéu cdu cdp ching thu sé da duogc e
duyét ti VNPT-CA. Khi dé, ngudi dung o it o
sé dang nhap vao app dé thuc hién ky e
Bién ban nghiém thu hoan tat qua

trinh dang ky va st dung ching thu sé. - B

Hotline mien phi: 02213.56 89 89




